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Team Biographies

Alexa Dredge is a fourth year Sociology and Gender, Sexuality, and
Women's Studies double major at Simon Fraser University. She is
excited about using the knowledge she has attained from her
studies to change her community, city, and eventually the world.

That might be a little overblown by a sense of the grandiose

encouraged by referring to herself in the third person, but probably
not. She hopes that the CityStudio project may be one of the first steps toward
making changes in the community which encourage active and equal participation
of all members. Alexa is also a huge fan of reading, fabletop gaming, video games,
walking her two adorable pooches in the picturesque trails of Lynn Canyon, eating
everything delicious within close proximity, and occasionally liffing heavy things and

pufting them down to offset the aforementioned delicious things.

Katie Nordgren is a fourth year Gender, Sexuality and Women's
Studies major, with a minor in Counselling and Human Development
at Simon Fraser University. She had next to no interest in geography or
urbban studies prior to this course, but has duly fallen down the rabbit

hole and is rapidly reconsidering her study focus. Co-authoring and

participating in a project that has already made waves on both
community and institutional levels has re-awoken her inner activist after a lengthy
doze. She makes her home in the urban community of Downtown New Westminster
and falls asleep every night to the unique and strangely beautiful mechanical
wheeze of the Skytrain. When she isn't poking social wasps' nests just to see what
happens, Katie spends her time engrossed in science fiction, stand-up comedy and

feminist literature. She truly hopes that Star Trek is an accurate vision of the future.



Infroduction/Press Release

Memibers of a society should be able to participate fully and equally in their use
of public spaces to contribute to an overall sense of community and well-being. A
healthy social structure requires that public activities are not constrained by fear,
discrimination, disrespect, or a sense of atomized negotiation with perceived social
threats. Vancouver might not feel like your city if there isn’t a sense of feeling safe
and empowered within it.

The City of Vancouver’s Healthy City Strategy outlines core objectives aimed at
facilitating a healthy social landscape, including “Getting Around” and “Being And
Feeling Safe and Included” which may sometimes be at odds with each other as the
literature surrounding the topic, our personal observations, and our qualitative study
suggest. Our project, Harassment on Translink, has sought to expose and categorize
the types of harassment which are experienced within Vancouver’s fransit system, in
order to encourage public awareness and, eventually, infervention to promote public
safety and inclusion.

We have already piloted the initial phase of the project in order to solicit as
many stories as possible to emphasize that the experiences of public transit and
associated perceptions of safety (or lack thereof) are gendered. The influx of
personal narratives we’ve received have reflected anticipated themes and trends in
pre-existing research on the topic, as well as our own unsafe experiences of the
Translink system. The data suggest that adequate infervention is currently lacking. We
hope that the implementation of this project, and the provision of an online

anonymous public forum (http://translinkharassment.wordpress.com), will contribute

to a sense of collective voice. Idedlly, the Harassment on Translink project will, to a
small but significant degree, facilitate social changes allowing more equitable and
accessible use of the city, ease of getting around, and a communal sense of being

and feeling safe and included.


http://translinkharassment.wordpress.com/

Project Summary

City Studio:
CityStudio is a collaborative project between the City of Vancouver (CoV) and

the city’s six post-secondary institutions (BCIT, ECUAD, Langara, SFU, UBC, VCC). The
project functions in collaboration with Mayor Gregor Robertson’s Greenest City
Action Plan, an ambitious ten-point plan aimed at making Vancouver the world's
greenest city by 2020. These projects seek to encourage and facilitate civic
engagement and cohesiveness while emphasizing the need for social and
environmental sustainability. Our project is being executed through the SFU
Department of Gender, Sexuality and Women's Studies, under the supervision of Dr.
Tiffany Muller Myrdahl.

Harassment on Transit Project:

Harassment on Translink is directed at exposing transit users’ experiences of
harassment on Metro Vancouver’s public transportation system, with a focus on the
gendered nature of these interactions and subjective interpretations of them through
a personal narrative structure. By collecting and publishing stories, we hope to
uncover narrative themes and common threads throughout which reflect broader
social issues and the manner by which certain environments may be complicit in
enabling harmful social patterns.

The project aims to promote “being and feeling safe and included” through
providing a safe and anonymous space wherein contributors may give voice to
personal and collective experiences. We contend that this is especially important due
to the complex interaction between private and public space within transit systems
and the relative lack of accountability for incidents which may be harmful but
ambiguous or difficult to idenftify as a punishable offences. The stories that have been
submiftted so far seem to suggest that recipients of harassment are often considered

primarily responsible for intervention, and/or they feel that external support systems



are flawed and lacking.

In many cases, victims have felt systematically sienced and as though their
fraumatic experiences have been undermined or considered a symptom of
inevitable behaviour. We suggest that this is an extension of social aftitudes which
de-emphasize the legitimacy of sexual harassment through a rhetoric of
victim-blaming and shame; literature surrounding the topic and the content of the
narratives suggest gender socialization as the core of the issue. Men are often
encouraged to be overtly and aggressively sexual and to not accept romantic or
social denial, encouraging continued perseverance and the dismissal of personal
boundaries and respect for privacy. Women expressed embarrassment, guilt, shame,
and uncertainty when confronted with public harassment, which is reflective of the
social expectation of politeness, docility and the internalization of blame for sexual
attention. We posited that the conflation of place and sexist attitudes, and
Vancouver as a notoriously individualized city, would contribute to certain patterns of

gendered harassment and redress.



Project Details

I. Rationadle:

Our rationale for the project was to expose the unequal power relations
governing public space in Vancouver’s transit system in order to promote intervention
and promote the goals of “being and feeling safe and included” and “getting
around” from within the City of Vancouver’s Healthy City Strategy. The project is
informed by an intersectional feminist framnework which emphasizes the necessity of
fair and equitable distribution and use of public resources and communal space. In
order to foster a sense of community and encourage healthy city initiatives, it is
imperative that all members of a society operate free of discrimination and
prejudice, and that they feel free to navigate their environments without the threat of
harm. In focusing on the gendered discrimination of public transit, we hope that
issues of marginalization and public space may be further understood and

destructive attitudes challenged.

ii. Methodology:

The project began with a discussion of goadls, selection of a welb domain and
creation of a site with an anonymous subbmission option, coding categories, and

social media dissemination strategies.

Defined Goals of Harassment on Translink: Our goal for the first phase of this initiative is
fo collect and categorize narratives info searchable “‘tags’ through qualitative

analysis.

Web Domain: Wordpress.com was selected for ease of mainfenance, minimization of
financial cost, convenience of categorization, and accessibility for both the authors
and contributors. Having a pre-existing format meant not needing to employ a web

designer which would have cost money and delayed the piloting of the project. The
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name was selected for ease of remembrance, searching, and to concisely identify its

purpose within the domain name.

Website Set-up: http://translinkharassment.wordpress.com/ was deployed with three

primary and immediately visible subheadings; it is comprised of the home page, an
about section, and an anonymous submissions page. The home page displays
published stories, their tags, and related comments. The about section provides a
brief summary of the project as well as its context and purpose. The submission page,
entitled ‘Tell Your Story’, invites visitors to anonymously email their stories to the
project-specific email account, which is checked frequently. Stories are then coded
and posted on the home page in their unedited form save for obvious readability

issues.

Coding: Coding is based primarily on the partficular offensive behaviours expressed in
the narratives such as starfing, unwanted touching, nasty names, death threats, etc.
Ambiguous categorization was negotiated between the authors where possible and
applies with their discretion. Due to time constraints, qualitative coded was not
previously thoroughly discussed or operationalized. The authors have not found this
entirely problematic, as the study does not make quantitative claims and strives
principally to identify and bring attention to the issue of harassment on transit and to

and note commonalities.

Social Media and Dissemination: After having launched the website, the authors
created a joint Twitter account to post about new content and other relevant media.
The website and a short write up was then shared with friends on Facebook with an
invitation to keep forwarding the message on. Beyond that, media outlets began to
hear of the project and began scheduling interviews. Media coverage will be listed

at the end of this document.


http://translinkharassment.wordpress.com/

jii. Budget:

So far, there has been no financial cost to the project other than transportation
to get fo media events. This cost has been minimal. The only potential cost may be
incurred within Translink’s upcoming awareness project and the materials ufilized to
promote public safety. The authors of Harassment on Translink are unaware of the
prospective costs and are unconcerned with funding as Translink has already

committed themselves to the project.

iv. Project Outcomes and Impact:

As of 04/11/2013, the website has approximately 55,000 views, 130 posts, and
has been covered in a variety of media outlets. We have been contacted by the
Transit Police and they have publicly disclosed that they have been quietly planning
a fransit safety campaign, which has been expedited and revealed due to the
pressure applies by the project website and public response. Feedback has been
overwhelmingly positive and granted recognition to an otherwise largely unspoken
and formless problem. Translink has contacted us to discuss the public awareness
campaign and we hope to collaborate, perhaps beyond the scope of this course.
We hope that the eventual outcome will be a greater public awareness of issues
surrounding public harassment and contribute to more inclusive urban spaces and

behavioural change.

UPDATE: 05/12/2013.

The welbsite's view count has climbed to over 70,000, with approximately 150
posts. Transit Police have released a video, "See Something? Say Something”
describing common harassment/assault behaviours for ease of victim or bystander
understanding, as well as modes of recourse/escalation which can be viewed here:
http://www.youtube.com/watch?
v=eNM eSvGw8Y &feature=share&list=UUwOXJmMKMCJKYADjNXESuU4HA



http://www.youtube.com/watch?v=eNM_eSvGw8Y&feature=share&list=UUwOXJmKmCjKYaDjNXESu4HA
http://www.youtube.com/watch?v=eNM_eSvGw8Y&feature=share&list=UUwOXJmKmCjKYaDjNXESu4HA

Perhaps most notably, we were able to facilitate contact between a submitter
to our site and the Transit Police themselves, based on her story and her claim to have
a photograph of a perpetrator. This has been escalated to a formal investigation, |
quote Constable Don Mace in an email communication dated Dec 1%, 2013:

Thank you so much for all your help. | talked to (redacted), she was great. Now

I'm going to try and retrieve the video from the bus. It's been almost a month

so they are doing their best to retrieve it. Gonna take some time as its going to

involve about 6 buses and 12 hours of video. | know what ['ll be doing for

Christmas, ho ho! I'll let all of you know if I'm successful!

There has been a measurable, reportable impact of the project, far beyond
our original mandate of "*awareness”. We are both humbled and deeply
encouraged by the response we have received, and to know that this will extend far
beyond the end of the Fall 2013 term.
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Key Challenges and Possible Barriers:

The maijority of the project is situated within an online space, which means that
there is a minimization of institutional and spatial barriers or potential negotiations to
obtain clearance and approval. In this respect, there have been negligible barriers to
the inifial, story-collecting phase of the project. We recognize that the electronic
platform, as well as our all-but-exclusively English-language coverage and operation
does exclude a significant subset of the population, but we still believe that this
platform is the most accessible out of any single spatially-defined option.

The primary challenges have arisen with regards to maintaining that safe space
while ensuring free and equitable representation and discussion. A major goal of the
project has been to foster a sense of fransparency, community, and a forum for
voices which may otherwise be systematically sienced and subjugated. However,
while we encourage personal expression, we have also sought to avoid
discriminatory language or the marginalization of already disadvantaged groups
along lines race, class, and ability.

Because of the unexpectedly immediate growth of the website and its
relatively extensive media coverage, the authors had not adequately discussed the
parameters of content acceptability or the qualifiers for excluding certain potentially
harmful stories or comments. After having discussed the issues, the authors agreed to
exclude explicitly and inferentially marginalizihg comments and dismissals of
contributors’ personal narratives. Explicit comments contain slurs and hate speech,
whereas we afttribute inferential discrimination to assumed and expressed
connections between socioeconomic status and harmful behaviour. In cases of
inferential discrimination, authors have contacted the contributors, where possible, to
determine whether the destructive segment may be edited and the revised story
posted.

Other challenges of the project have been challenges to the core initiatives,

ideologically opposed opponents of the infellectual framework, and written personal



attacks directed at the authors. For the most part, these conflicts have been
addressed and resolved though a respectful response, although this has been
fime-consuming and disrupts the attention spent on the project itself. However, the
authors of this study have been wary of threatening responses and have reported

them to local authorities in case of escalation to ensure personal safety.

11
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Findings

The sheer amount of data we have collected, coupled with its narrative nature,
has made in-depth qualitative code analysis time-prohibitive for this report. Formal
analysis is projected to go forward in SFU's Spring 2014 term, as part of Katie
Nordgren's directed project (GSWS40T1) work. At this juncture, we feel equipped 1o
provide only a very general overview of the type of harassment and assault that was
reported to us:

The top ten most common blog entry tags in descending order were:
unwanted tfouching, creepy, nasty names, skytrain, changed behaviour of rider,
won’t take no, sexual invitations, bystander effect, and assault. It should be noted
that in most cases, multiple themes were identified within a single given story, often
compounding the distress of the contributor. It is clear through a brief perusal of the
top tags that many of the stories included a blatant infrusion of personal space, not
only though creepy behaviour such as leering or comments, but actual physical
contact, ranging from ambiguous to clearly infentional. Many submitters felt this
unwanted contact to be invasive, and as the top ten tags suggest, many felt that
their protestations were dismissed, and felt that they had to modify their behaviour to
avoid future altercations. The lack of respect for women’s (and LGBTQ-identified
persons’) space and agency is evident within many of the stories, and the threat of
harassment and lack of recourse is enough for many transit users to alter the way in
which they interact with public spaces throughout the city. This has the potential to
create a sense of alienation and a lack of belonging with communal areas and
public services, decreasing the sense of inclusivity and belonging. which is at odds
with the imperatives of the City's goals for a healthy community.

We had infended to map the incidences where locational data was made
available by the submitters, and this is still an intention of the project's continuance
next term. In the meantime, zealous members of the Province news feam

accomplished this objective for us, using all stories submitted before October 28™,



and thanks to their efforts, we do have a porriol incident map to include:
iy -M."'“ .~' i
S i GOl

Credit: Dave Rigler, Vancouver Province, Oct. 28, 2013.
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Project Response

i. Media:

As our first proposal draft indicated, we had considerable media attention for
this project. While we expected a small amount of media interest, we were nothing
short of stunned by the events of October 21 to the 26™, 2013. The blog was first
posted on Sunday, October 20™, with simple promotions via shared links on the
personal Facebook pages of the project's co-authors. This elicited an interview
request from Stephen Hui of the Georgia Straight weekly paper, and a telephone
inferview took place on October 21, Immediately following was a request from a
producer at the CKNW radio station for an appearance on the Simi Sara news/talk
show for Wednesday, October 23, October 24™ remains a blur that can only be
pieced together forensically through email interactions. All told, we estimate that we
spoke to at least 20 different media outlets over the course of one week, most of
which were concentrated into Thursday the 24™, This concentrated attention resulted
in a massive boost in site views, for a one-day total of 13,205 on October 25", We also
found that submissions temporarily increased by almost a factor of ten in the days

immediately following our media whirlwind.

ii. Transit Police:

Our interactions with the Transit Police have been exponentially more
congenial and productive than anticipated. Several constables regularly read and
review submissions to the welbsite, commenting on stories where they feel legal
follow-up is possible. They continue to state and reiterate the seriousness with which
they treat the type of incidents that are reported to us, and encourage any
submitters to report stories to the police (as opposed to just the blog) as they happen.
An in-person meeting with Media Advisor Anne Drennan and Transit Police Chief Neil

Dubord is tfentatively scheduled for early 2014.
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Going Forward
We have been contacted by Transit Police representatives, requesting that one

of us act as a member-at-large for the Chief's Community Council, based on the
impact the project has had upon community conceptions and experiences of public
fransit use. We have elected to share one spot on the council in order o maximize
our availability, as well as fo maintain a unified approach to our project
implementation and engagement.

Two of the organizers of UBC's Sexual Assault Awareness Month (Jan 2014) have
confacted us about presenting our project, as well as running associated dialogue
sessions as part of their SAAM programming. We have agreed to participate in any
capacity that they will have us.

There are a number of more tentative arrangements that are presently being
negotiated, which include, but are by no means limited to:

* Further involvement in the Transit Police's anti-harassment/anti-assault
campaign, potentially as consultants.

« Partnership with Hollaback!, an anti-street harassment initiative that locates the
power to end street harassment with the victims themselves, providing tools
that allow for the identififcation of perpetrators, as well as easy access to

resources like law enforcement and legal assistance.

* % ¥

Although this part of our project's lifespan is drawing to a close, we are far from
finished. The significant momentum behind our campaign will carry it forward into the

new year with fresh perspectives and, with any luck, renewed energy.



